
 

                                                                                                          

   

 
 
 

 
  

 

                                                    
 

 
 
 
 
 
 
 
 
 
 
KBank has announced an interest rate reduction to help vulnerable customers by 0.25% for loans 

based on floating interest rates for 6 months, both individual customers and SMEs, according to the 
conditions set by the Bank, around 200,000 customers, with total loans around Bt82,000mn, effective from 
16 May 2024 to help customers during a period when the economy has not fully recovered and customers 
will receive an automatic interest reduction without registering. 

  
Mr. Rungruang Sukkirdkijpiboon, President of KBank, revealed that due to the economic situation 

that has not fully recovered, the Bank is aware of the economic impact on customers, especially vulnerable 
groups. Therefore, a policy has been issued to help reduce interest rates by 0.25% for loans that refer to 
floating interest rates for 6 months, effective from 16 May 2024, to help vulnerable customers, and support 
Thai economy to grow sustainably. There are around 200,000 customers receiving assistance, both 
individual customers and SMEs, with total loans around Bt82,000mn. 

 
Two groups of KBank’s vulnerable customers will receive assistance, with the following criteria: 
                                                                                                                                        
1. Individual customers (“Home Loan” and “Home to Cash”) with combined approval limit not 

exceeding Bt2mn according to KBank information as of 31 March 2024, and monthly income not 
exceeding Bt30,000 according to the Bank's assessment on the loan approval date. 

2. SME customers who have outstanding loans with KBank and revolving credit line with KBank not 
exceeding Bt2mn in total, as of 31 March 2024, and have sales not exceeding Bt200,000 per 
month according to the Bank's assessment on the loan approval date. 

 
Both groups of vulnerable customers will receive assistance. They must have normal debt status and 

have not yet received assistance according to other measures of the Bank. In addition, if vulnerable 
customers use both types of products, both home loans and SME loans, and meet the criteria, there will be 
an interest reduction for both products. The selection of customers is at the final discretion of the Bank. 

 
Mr. Rungruang said KBank is committed to continuously helping and standing beside individual and 

SME customers in all situations, both during the COVID-19 crisis and the period of fluctuating economic 
problems. By proactively helping customers through various measures, customers can get through every 
crisis and move forward sustainably together.  

 
Vulnerable customers who are considered by the Bank for this assistance program will receive an 

automatic interest reduction without any fees and no need to register. KBank will send an SMS without a link 
attached to notify customers at the telephone number provided to the Bank. Customers can ask for more 
details at LINE @kbanklive or individual customers can contact K-Contact Center 02-8888888. SME 
customers can contact K-BIZ Contact Center 02-8888822 from 16 May 2024 onwards. 
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KKBBaannkk  hhaass  aannnnoouunncceedd  aann  iinntteerreesstt  rraattee  rreedduuccttiioonn  ttoo  hheellpp  vvuullnneerraabbllee  ccuussttoommeerrss  bbyy  
00..2255%%  ffoorr  66  mmoonntthhss,,  dduurriinngg  aa  ppeerriioodd  wwhheenn  tthhee  eeccoonnoommyy  hhaass  nnoott  ffuullllyy  rreeccoovveerreedd..  



 

                                                                                                          

 
 
 
 
 
 
For more information, please contact 
Investor Relations Unit 
Corporate Communications Department  
Corporate Secretariat Division 
KASIKORNBANK PCL 
Tel. 0-2470-6900 to 1, 0-2470-2660 to 1 
Email: IR@kasikornbank.com 

DISCLAIMER: This document is intended to provide material information relating to investment or product in discussion and for reference during discussion, presentation or seminar only. It does not represent or 
constitute an advice, offer, contract, recommendation or solicitation and should not be relied on as such. In preparation of this document, KASIKORNBANK PUBLIC COMPANY LIMITED (“KBank”) has made several 
crucial assumptions and relied on the financial and other information made available from public sources, and thus KBank assumes no responsibility and makes no representations with respect to accuracy and/or 
completeness of the information described herein. Before making your own independent decision to invest or enter into transaction, the recipient of the information (“Recipient”) shall review information relating to service 
or products of KBank including economic and market situation and other factors pertaining to the transaction as posted in KBank’s website at URL www.kasikornbankgroup.com and in other websites including to review 
all other information, documents prepared by other institutions and consult financial, legal or tax advisors each time. The Recipient understands and acknowledges that the investment or execution of the transaction may 
be the transaction with low liquidity and that KBank shall assume no liability for any loss or damage incurred by the Recipient arising out of such investment or execution of the transaction. The Recipient also 
acknowledges and understands that the information so provided by KBank does not represent the expected yield or consideration to be received by the Recipient arising out of the execution of the transaction. Further 
the Recipient should be aware that the transaction can be highly risky as the markets are unpredictable and there may be inadequate regulations and safeguards available to the Recipient. KBank reserves the rights to 
amend either in whole or in part of information so provided herein at any time as it deems fit and the Recipient acknowledges and agrees with such amendment. Where there is any inquiry, the Recipient may seek further 
information from KBank or in case of making complaint, the Recipient can contact KBank at IR@kasikornbank.com or +(662) 470 6900 to 01, +(662) 470 2673 to 74   


